Compliance+
Risk associated with driving is often looked
at in silos – licences are checked, telematics
systems are installed, end of contract
wear and tear charges are passed on and
policies are written and circulated. And
although all of these things are necessary
and important, essential in fact, is anyone
putting all these things together to look at
the bigger picture?

Viewing these things in isolation means things could slip through the net.
It’s only by putting all the pieces of the puzzle together that you can see the true
picture.
TMC take a positive and preventative approach to risk.
Our proactive service is all about improving safety and reducing costs.
We do this by aggregating and interrogating all of your driver data to gain a complete
view of driver behaviour.
We can take feeds from your telematics, fuel card and insurance providers and overlay it
with feeds from your leasing company(s) data, mileage and duty of care data to create a
360-degree view of each driver.
From your telematics data we can identify dangerous driving styles and highlight
drivers doing lots of trips between 2pm and 4pm – an incident hot spot. Or flag drivers
doing lots of short journeys.
We can take insurance data to see who has made claims.
Data from your leasing company enables us to identify who has had significant
wear and tear on their company vehicles and who has received fines.
We can overlay all of this with mileage and driving licence points to identify
any high-risk drivers and act to prevent incidents.
Our expert auditors are also on hand to collate and verify your employees’
documentation; including driving licence checks and for grey fleet drivers,
insurance, MOT and vehicle safety checks.
We will contact drivers directly where we spot any risks or behaviour
that needs addressing. We will discuss how they can make changes
to improve their safety/driving style.
You’ll receive in-depth management information, giving you
total visibility. You will also have a complete record of all the
checks that have been made.

Preventative, inclusive
comprehensive risk
management.

We have designed Compliance+ to be completely
--flexible, so we can work with the data you have and fill in
any gaps with our services and in-house team, if required.
The first step is to identify who drives on business. This will
ensure that everyone who drives on business, whether that be
in a company vehicle or their own vehicle, is identified.
We will assess what data you already have available. There is no limit
to the number of data feeds we take – if you have multiple telematics
suppliers, we can take data from all of them.

In addition to the data feeds, we can help with:
Policy – Establishing a formal policy will help to clarify responsibilities and
ensure that everybody affected knows what is expected. The policy could include
safety guidelines and codes of conduct for employees. TMC can assist you with
this and ensure the policy is being enforced. For example, are employees abiding by
rules on maximum driving times? We can check the actual time behind the wheel via
your telematics data.
Driving licence checks – are essential for everyone who drives on business. Our instant
DVLA licence check verifies individuals’ driving licence details including vehicle
eligibility and penalty points. We can flexibly recheck drivers in line with the number of
points they have to actively manage higher risk drivers.
Vehicle Safety Checks – A key element of duty of care is to ensure that all vehicles,
whether company-owned or grey fleet, are safe to drive at all times. Because
grey fleet maintenance is outside the company’s control, vehicle safety could be
compromised. Checks should be put in place to ensure compliance with safety ratings
and maintenance records. We can do this for you and provide an auditable record
demonstrating that every vehicle within your fleet has been subjected to regular safety
checks. At intervals specified by your fleet policy, drivers will be required to log onto the
TMC system and complete a declaration that they have checked their vehicle’s tyres,
wipers, lights, etc. as required. With our mobile app, they can also scan in images of
their vehicle. TMC will review this data and ensure compliance.
Grey fleet documentation – we can check insurance documents to ensure drivers are
covered for business use. We can also check MOT documents. We will chase drivers
who haven’t supplied up to date or satisfactory documents. We can even check
whether drivers have had an eye test within the last couple of years.

Driver Training – Where risks are identified with driving behaviour, either from the
various data sources gathered or from an online risk assessment check completed by
the driver, we can help you with driver training. The majority of which is accommodated
by on-line training modules. Medium Risk drivers will often receive two or three on-line
modules appropriate to the risks identified. High risk drivers may sit an on-line Hazard
Perception Evaluation Test or attend an on the road course with an instructor.
Our comprehensive and proactive service is designed to look at all the factors that
feed into risk and take corrective action by contacting drivers directly to discuss their
behaviour. We ensure you have all the information you need to reduce driver risk and
ensure the safety of your employees.
We understand that each business is unique so have designed the service so that it is
flexible to accommodate your needs.

If you’d like to know more, we’d love to hear from you.

You can get in touch via 01270 525 218,
at reply@tmc.co.uk
or via our website www.tmc.co.uk

